JADESIGNS

PERSONAL / COMPANY DETAILS

Bulk SMS Gateway Service Form

jkdesigns.lk

Select Business Type:

Office Use Only
Application Registration No.

[IRetail LIFMCG [JHardware  [Fashion Retail =~ [JRestaurant [ ]Health Care
[JEducation [Individual [Partnership [JCompany []Sole Proprietorship
[ JFood and Beverage [ IStationary / Communication []Other:

Name / Company Name

Business Registration Number

Business/Company Registered Address

Business/Company Correspondent Address

Name of Contact person (Full Name of Sole/Individual/Partner proprietor or Contact person in Company)

Designation

Bulk SMS Gateway Registered Email

Telephone
Mobile 1

NIC / PP*

Fax

Mobile 2

Technical Contact

Billing Contact

Mobile 1 Mobile 2
Sender ID / Virtual Number Whitelisting *
TYPE OF .
NO SENDER ID MESSAGING JUSTIFICATION (Specify the purpose of sender ID usage)
(TRANS/PROMO)
PARTNER’S OR DIRECTOR’S DETAILS P
NO FULL NAME ADDRESS NIC NO CONTACT DETAILS

* Mandatory for all types of Businesses (C) - Mandatory for Companies (P) - Mandatory for Partnership (S) - Sole Proprietor




Terms
jkdesigns.lk standard customer terms for the use of service is detailed below,

11 Characters per Sender ID (including spaces)

160 characters per Transactional SMS (English letters)

125 characters per Promotional SMS (English letters)

70 characters per Unicode SMS (Sinhala & Tamil letters)

Sender ID approval time: 1 to 3 working dates

Sender ID will be automatically deactivated, unless it uses for 3 months
Inbox facility needs to be activated with monthly commitment

Payment Mode: Upfront payment

Monthly packages will be expired after 30 days

Pay as go packages will be expired after 12 months

Declaration by the Account Holder *

The above mentioned Company / Proprietor requests jkdesigns.lk bulk SMS service, to terminate SMS to its
customers with subjected to following conditions:

e Be liable for any complaint received from their customers due to receipt of SMS.

e Be responsible form messages sent via sms.jkdesigns.lk to other network customers.

e Guarantee that specific approval has been obtained fromthe customer to receive Notification SMSs.

e Be fully liable for any customer complaints related to them and will be forwarded the same to their customer care
centre (email address / hotline) which is shared with jkdesigns.lk.

I hereby, declare that on behalf of ............cccciiiiiiiiiiii e, (Company / Merchant name) above mentioned
information are true and correct and will not be used for above sender ID/ Virtual Number for other than justification and I' m
well aware of the TRCSL policy of Sri Lanka.

Account Holder(s) Signature(s) on Rubber Stamp Date
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